What are cycle hangars?
A cycle hangar is a secure, lockable on-street storage unit for bicycles that residents can apply for a space to park their bicycle within.
Each hangar:
Stores up to 6 bikes
Occupies approximately half the size of a standard car parking space

Why do I have to pay
Users are charged a fee for a cycle hangar space to help cover the costs of installing, maintaining, managing, and securing the facility. The fee contributes towards ongoing maintenance, administration, repairs, and access management, helping to ensure that the hangars remain safe, secure, and available for residents who need them.
Once a user has applied for and paid for a space in the cycle hangar, they are guaranteed that space and it cannot be used by anyone else.
How big are the hangers
The dimensions of the bike hangar are below,

Length: 2475 mm
Width: 2070 mm
Height: 1410 mm

Would the Council consider changing parking restrictions to allow the hangers to be installed on the carriageway
As part of the pilot the Council is planning to install bike hangars in appropriate areas of highway, and we are not proposing changes to existing parking or waiting restrictions, but this may change following the pilot scheme.
Any changes to parking or other waiting restriction would need to follow the appropriate legal process.
Is my bike insured while I park it in a cycle hangar?
We strongly recommend that you insure your bike. It will not be insured by Reading Borough Council or the cycle hangar manufacturer. 
Your bike is left at your own risk, and we are not responsible for the loss, damage or theft of bikes locks or other items left in hangars.
Many home insurance policies will not cover your bike for theft or damage away from home, or may impose restrictions, such as maximum value, and excess payments. Nearly all insurers consider a bike parked in a cycle hangar as ‘away from home’ so it is important that you check your policy and make amendments if you wish to.
We recommend you lock your bike using a Sold Secure rated heavy-duty lock, as well as a robust chain or cable.
For maximum protection you can use 2 locks of different types (a D-lock and robust chain and padlock is ideal). You should lock both wheels and the frame to the rack inside the hangar if possible.
Find out more advice on how to keep your bike safe.
How many spaces can I apply for?
Up to two spaces per household in any one hangar. 
Can I request a new hangar to be installed on my road?
Yes, you can suggest your location to the Council, and we will consider this should the scheme be expanded.
How are spaces in new hangars allocated
During the pilot scheme, the Council will open registrations for residents interested in renting a bike hangar space. Spaces will be allocated on a first-come, first-served basis.
Priority will be given to residents who nominated the locations selected for the pilot scheme. After these priority allocations have been made, any remaining spaces will be allocated on a first-come, first-served basis.
If demand exceeds the number of available spaces, applicants will be placed on a waiting list and offered a space if one becomes available.
What is the minimum lease term?
The minimum lease is 12 months with payment being made in advance.

